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28" December 2011
NOTICE TO ACFS CUSTOMERS
RE: DP WORLD INFRASTRUCTURE SURCHARGE RATE INCREASE PORT OF
BRISBANE

Dear Customer,

DP World Stevedores Operat:ons have recently advised of an increase to their Infrastructure
Surcharge effective from 2™ January 2012. This rate increase applies to both Import and Export
Containers.

Regrettably, ACFS will need to pass on this increase as a direct consequence of this increase of
the Terminal Infrastructure Surcharge.

As a result, ACFS will include a charge to your account of $32.50 from our Port of Brisbane
Operations effective from Tuesday 2" January 2012, and will be effective for all containers that
are to / from DP World & Patrick terminals.

Patrick Terminal increased the Infrastructure surcharge in July of 2011, and ACFS have absorbed
the increase to date.

Despite the payment terms of 7 days being imposed on ACFS by the Terminal Operators, in the
circumstances we are pleased to confirm that ACFS will maintain the additional charge in
accordance with your usual terms of payment.

ACFS would also like to extend our apologies for this short notice, as we only received
notification of the significant increase from DP World on Friday 23r December 2011 at 1pm.

ACFS is committed to continuing to provide industry leading service standards, and effective port
related logistics solutions to our valued customers. We look forward to your continued support
throughout 2012.

Yours sincerely,

P

Wayne Morris
Queensland State Manager



